western union 



April 28, 1970 



Mr. John Nichols 
39th & Rainbow 
Kansas City, Kansas 

Dear Mr. Nichols: 



66103 



Thank you for your inquiry concerning 
the errored text of the telegram you sent on April 15, 
1970, to Harold Weisberg, Route 8, Frederick, Maryland. 

Enclosed please find our check in the 
amount of $1.70 representing full refund of the telegraph 
tolls paid by you. A copy of the delivered telegram 
is also enclosed. 

Please accept my sincere apologies for 
any inconvenience or embarrassment caused you as a 
result of this faulty service. I hope we will have an 
opportunity to give you better service in the future. 

Very truly yours, 

Carl R. Padgette 

Customer Relations 
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THE WESTERN UNION TELEGRAPH COMPANY 
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FREDER I CK , ML, 
MAY 6, 1970 



JOHN NICHOLS, M.D. 

KANSAS CITY, KANS. 

HEREWITH ENCLOSE COPY OF YOUR TELEGRAM AS RECEIVED OUR 
OFFICE WHICH YOU FILED IN WASHINGTON, D.C. APRIL 15, 1970.. 

PLEASE NOTE THEIR WAS ONLY ONE WORD GARBLED WHICH YOU WILL 
SEE WAS " REQUEST * 



^W <-0 / , ' , Wvn 

DAVID R. DINTERMAN, MGR„ 
WESTERN UNION TELEG C0„ 
FREDERICK, MD 21701 
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